Consent to Electronic Communications

By registering for online services for your account, you hereby agree to the following and this will
constitute your consent for us to send you electric communications about your account. When you
successfully consent through the online site, you have successfully demonstrated that you are able to
access information we have posted on such online site.

How to Withdraw Your Consent: You may call Customer Service at 800-236-1177 ext. 154.

How to Update Your Records: You agree to promptly update your email address if a change
occurs by updating your information with Customer Service at 800-236-1177 ext. 154.

Communications in Writing: All communications in either electronic or paper format from us
to you will be considered “in writing.” You should print or download a copy of this consent that is
important for your records.

Spam Filters: We make every effort to ensure our e-mail notifications are
properly listed with all SPAM filter agencies. However, you are responsible for ensuring that any SPAM
filters recognize email originating from us. If you fail to receive email notification from us after enrolling
for electronic information, please check with the provider of your email account and or the SPAM filter
associated with your email account.

Text Message Policy:

By providing your cell phone number, you have provided Time Investment Company with consent to
send you text messages in conjunction with the services you have requested.

e Message frequency varies by account/preference. Message and data rates may apply.
e To opt-out, Text STOP to 80566. An opt-out confirmation message will be sent back to you.
e To request support, Text HELP to 80566 or call us at 262-334-1037.

MMS - If your phone doesn't support MMS, you will receive SMS instead.
Supported Carriers

This program is supported by Alltel, AT&T, Boost, Sprint, Verizon Wireless, Virgin Mobile,
MetroPCS, T-Mobile and U.S. Cellular. Carriers are not liable for delayed or undeliverable
messages. Products & services are compatible with AT&T handsets.



